
 

Sawai Group Quality Policy 

 

Sawai Group shall establish and maintain a robust Quality Management System based on the Sawai 

Corporate Philosophy and the Sawai Code of Conduct to ensure the effective and proper performance 

of quality-related activities appropriate for the nature of our products*. All Sawai Group officers and 

employees shall maintain close and timely communication with stakeholders on matters related to 

product quality and contribute to improving patients' lives by involvement in quality-related activities 

under our Quality Management System. 

 

We, Sawai Group, make the following commitments according to the nature of our products: 

 

1. To provide high quality products and information by understanding and responding to patients’ 

needs 

 

2. To meet relevant quality-related regulations of the regions where our products are developed and 

marketed, and to provide regulatory authorities with complete and accurate information 

 

3. To cultivate a strong Quality Culture through continued training and officer / employee 

engagement 

 

4. To assure a consistent supply of our products to our customers 

 

5. To implement proactive actions and continuous improvement in accordance with the latest 

scientific approach based on knowledge management 

 

Sawai Group officers shall demonstrate commitment to support the Quality Management System. 

 

*Products means all products provided by Sawai Group, regardless of whether or not compensation, 

such as pharmaceuticals, medical devices, combination products, health food products, and application 

software for health management and so on. 

Supplementary Provisions 

The subdivision in control of this Policy shall be the Group Chief Quality & Safety Officer of Sawai. 

The amendment and repeal of this Policy shall require the resolution of the Board of Directors of 

Sawai Group Holdings. 

 

Enacted and enforced on September 26, 2017 

Revised and enforced on December 24, 2021 

 


